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JOB DESCRIPTION

This form summarises the purpose of the job and lists its key tasks.
It may be varied from time to time at the discretion of the College in consultation with the post holder.

	Job Title: Veterinary Surgeon 

	Job ref no: CSS-0256-25

	Grade:  6
	Department: Clinical Services & Services, 
Beaumont Sainsbury Animal Hospital 

	Accountable to: Head Vet
	Responsible for: Students




	The BSAH is the Royal Veterinary College’s (RVC) London based small animal primary care veterinary teaching hospital, offering high quality veterinary services in support of the RVC's educational objectives, contributing to clinical research, and delivering high standards of compassionate clinical and customer care. 

Reporting to the BSAH Head Vet, the vet team are responsible for providing excellent customer service-led veterinary services through skilled diagnostics and surgery, a logical problem-solving approach to consultations and a compassionate and caring service. The post requires practical clinical teaching and supervisory responsibilities daily, providing a safe and encouraging learning environment for students and colleagues in support of team development.

Opportunities to progress to senior vet roles are supported when roles become available.

Specifically, vet responsibilities include:
· Facilitate the development and delivery of high quality, patient-centered care, and customer service.
· Demonstrate a high standard of practical teaching, clinical discussion and marking, including the provision of guidance, supervision, and support to undergraduate veterinary students during their rotation. 
· Model respectful, effective, collaborative, collegial and supportive working relationships with all colleagues in the college to strengthen transdisciplinary teamwork and ensure optimum client and patient care.
· Positively contribute to the hospital team environment to further the reputation and image of the hospital and college, adhering to the RVC's behaviour framework & modelling college and hospital values.
· Adherence to and contribution towards the development of best practice protocols and clinical service delivery.
· Participate in clinical governance reviews with a blame-free approach to continuous learning and safety protocols, identifying areas for improvement, and recommending appropriate solutions.
· Contribute to first-class customer service delivery in terms of patient care and communication.
· Enable BSAH activities such that there is no hospital-related impediment to achieving annual caseload and financial targets in terms of income generation & cost control.
· Share in the vet on-call rota for inpatient care overnight and on weekends




	Competency: Communication Skills
Key tasks:
· Provide clear and concise communication with varied audiences, including pet owners, charity partners, external contacts, and other members of the clinical and administrative team and check for their understanding.
· React in a helpful manner to requests for assistance, advice or information and respond to client and staff enquires.
· Use tact and discretion when working with sensitive and personal issues.
· Ensure fluent and proactive communication between veterinary teams, administration staff, and management to support efficiency throughout the hospital and secure client retention and business growth. 
· Regular use of multiple software packages such as Microsoft360, Rx Works and other relevant programs.
· Demonstrate a proactive approach to client communication, ensuring timely and accurate clinical and financial discussions are held with owners, students, and colleagues at appropriate times. 
· Demonstrate patience and supportive communication skills with clients, students, and staff at all times.


	Competency: Service Delivery
Key tasks:
· Generate and maintain a buoyant caseload across species, generating income to support the activities of the hospital.
· Ensure a high standard of clinical governance is reflected in clinical records and patient care.
· Offer a proactive service to clients and convey straightforward and factual information relating to hospital policy, services, and recommendations.
· Take into account all relevant contextualised care factors when formulating treatment plans, including patient history, urgency, and owner circumstances.
· Carry out the duties and responsibilities of each allocated shift to the highest standard, in accordance with hospital policies, protocols and relevant documentation including shift induction guides.
· Liaise with colleagues engaged in clinical research (geriatric and cardiac clinics) to ensure the best overall care for patients.
· Ensure ongoing improvements to teaching standards through the provision and receipt of constructive feedback.
· Comply with the college's health and safety policy, and attend relevant training as required, taking personal responsibility for your own safety and that of your colleagues.
· Follow guidelines and legislation and implement improvements for client services, patient care, and facility management, particularly with regards to awarded accreditations from bodies including RCVS, ISFM and AVMA.


	Competency: Teamwork & Motivation
Key tasks:
· Have a proactive and collaborative attitude to daily organization with all colleagues.
· Demonstrate an enthusiastic, proactive, professional, and positive attitude and approach to veterinary medicine and continuous learning.
· Engage in individual appraisals and regular team meetings, be receptive to diverse viewpoints and promote inclusivity.
· Lead by example showing respect for all and demonstrate the RVC’s values of selflessness, integrity, objectivity, accountability, openness, honesty, trust, and respect.
· Reflect on own quality of work and behaviour and provide encouraging support for team members and students.
· Demonstrate a positive attitude to the implementation of change.
· Demonstrate a multidisciplinary approach to patient care by thoroughly communicating and developing treatment plans with the nursing team and specialist colleagues at the QMHA when required.


	Competency: Planning and Organisation
Key tasks:
· Make decisions daily regarding the order of tasks to ensure all objectives are completed on time and to a high standard within the set framework of the service schedule. This will include ensuring correct and adequate billing for all patients seen and overseeing the vet students to accommodate daily clinical caseload and teaching opportunities. 
· Use initiative to ensure essential tasks are completed when emergencies or unforeseen circumstances occur.
· Cooperate with and contribute to the development of hospital policies, protocols, and clinical governance, and communicate these to the wider team and owners to ensure compliance.
· Adhere to hospital protocols for time keeping and absence. 
· Cooperate with the reorganization of rotas to accommodate sickness or clinical emergencies and ensure patient and client service is maintained.

	Competency: Initiative and Problem Solving
Key tasks:
· Ensure regular case discussion and rounds occur for continual improvement of clinical standards and peer-to-peer and student education.
· Contributes to the resolution of operational difficulties and use personal judgment and initiative to assess systems of work and to suggest, develop and implement effective and constructive solutions to challenges and obstacles in the hospital.
· Attend courses to develop skills in areas of concern and be able to identify problem areas which require investigation.
· Know where to look or who to approach if having difficulties or when observing other people’s difficulties.
· Wherever possible, pre-empt potential problems and find solutions on a day-to-day basis.

	Competency: Teaching & Training
Key tasks:
· Ensure a high standard of veterinary practice is modelled to the veterinary students (clinical standards, professional standards, financial and clinical governance).
· Contribute to the training of receptionists, nursing assistants, and nurses, to ensure thorough understanding of waiting room products and clinical services (pet husbandry, preventative healthcare advice, dental care, feeding regimes, obesity, basic behaviour). 
· Inspire, encourage, and inform students to ensure ongoing improvements to the teaching standards through the provision and receipt of constructive feedback.


	Competency: Knowledge and Experience 
Key tasks:
· Maintenance of your RCVS veterinary surgeon registration is a requirement of this position.
· Commitment to ongoing learning, professional development, and reflective practice.
· Willingness to complete the Post Graduate Certificate in Veterinary Education.




	Competency:   Liaison and Networking
Key tasks: 
· Collaborate with all teams to ensure the smooth daily running of services and positive communication.
· Communicate professionally and efficiently with industry partners as and when required and participate in development evenings and journal club meetings.
· Provide support to colleagues in RVC hospitals to develop best practice in case management and protocols. 
· Always encourage a multidisciplinary approach to case management and liaise with specialist colleagues as and when necessary.


	



Competency:   Pastoral Care and Welfare 
Key tasks:
· Handle pressurized situations calmly and deal professionally with all individuals involved.
· Understand the needs and worries of pet owners and colleagues, and their needs in a service industry. 


	Competency: Flexibility 
Key tasks:
· Maintain a flexible approach and dedication to working in a busy environment and be receptive to continuous change and improvements. 
· Work within the hospital providing excellent support and care working various shifts including weekends, bank holidays and out-of-hours as required.
· Participate in a share of the veterinary weekend and on-call rotas, recognizing that flexibility of dates and frequency may be required to support service delivery.
· To deliver services effectively, a degree of flexibility is needed, and the post holder may be required to perform work not specifically referred to above.
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